Joseph Sample
Phone: (780) 555-5555
123 3214 Street.
Cell: (780) 999-9999

Edmonton, AB T6W 6R3
Email: greatguy@josephsample.com

SUMMARY
Over 12 years of experience in IT including ORACLE / DB2 UDB / SQL Server Database Administration, Data Analysis/Modeling/Design, Data Warehousing/Mart, J2EE, Systems Analysis, Development, UNIX, Implementation & Maintenance, and Project Management.

TECHNOLOGY OVERVIEW

· Database Administration in Oracle 7x/8x/9x  (Over 7 years including 7x24 hour support)

· Database Administration in DB2 UDB 7.x/8.x (Over 2 Years)

· Architectural Design, Bench Marking, Decision Making (Over 3 years)

· Database Design, Modeling, and Analysis (Over 8 years)

· Design & Development experience in ERP, CRM, Ports & Customs Clearance, Statistics, Educational, Telecom Billing, Financial Accounting & Management, etc.

TECHNOLOGY OVERVIEW
	Languages
	Years of Experience

	VB.NET
	3.0

	C#
	3.5

	VB 6
	2.0

	OOP/ OOD
	5.0

	SQL / T-SQL / PL/SQL
	5.0

	Java
	1.5

	C++
	1.5

	C
	1.5


	Web Development
	Years of Experience

	ASP.NET
	4.0

	ASP
	2.0

	ADO / ADO.NET
	4.5

	D/HTML
	5.0

	VB Script
	3.0

	Java Script
	4.0

	CGI
	1.0

	XML / XSL
	3.0

	CSS
	3.0


	Web Servers / Protocols
	Years of Experience

	IIS
	4.5

	Apache Tomcat
	1.0

	TCP / IP
	4.0


	Development Tools
	Years of Experience

	Visual Studio .NET 2003
	3.5

	MS Source Safe
	3.5

	MS Visio
	2.0

	UML
	2.0


	Database
	Years of Experience

	SQL Server 2K / 7
	4.0

	MS Access
	2.0

	Sybase
	1.0

	MySQL
	0.5

	Oracle
	1.0


WORK HISTORY

Big Company, Edmonton, Canada (a SAN company)


          January 2001 to May 2003
Database Administrator / Architectural Designer

Responsibilities

· Architectural design of web based storage management software (SMS) & its database administration (Oracle & DB2 UDB) for development & production environments.

· Test Oracle database’s performance on Company’s Storage Area Network (SAN)

Accomplishments

· Tuned Oracle & DB2 databases and improved SMS performance by an average of 114%.
· Developed a Java tools, then built a process to create consistency among DB Schema, pre-loaded data, & application versions, when an inconsistency generated lot of invalid defect reports from test team. This saved approximately 20% of the development/defect fix time.

· Created Triggers in Java/JDBC Programs to internally support a business rule for complex many-to-many relations, when some tiers of the application (J2EE) failed in validating data relations. This could eliminate up to 40 outstanding defect tickets.

· Successfully administered development and production databases (Oracle, DB2) in all situations with an availability of more than 99.99%, resulting in zero development time loss.

· Created replication (any-to-any) for development databases (Oracle, DB2) to support pre-loaded data sharing, when it was a big problem for developers to immediately see the changes in one development DB on all other development DB(s). The result was, in less than 1 minute, the changes were reflected on all databases.

· Developed a Java, Shell, Windows Bat, and JDBC based tool to automatically apply DDLs for Schema Change generated from Oracle Designer, pre-loaded on both Oracle & DB2, when it was hard to bundle DDL/data with an application to upgrade customer software/databases. This successfully provided upgrade CDs for customers. 

· Created Oracle’s Real Application Cluster, Parallel Server, & Dedicated/Multi-threaded models, AQ, Replication, and Stand-by database on Company’s SAN devices, tested their different I/O and memory process, and reported 90+ defect tickets to the SAN development.

· Modeled relational data on 3NF using Oracle Designer and assisted in the design of the application on JBOSS (J2EE) for our Storage Management Software. The design was very successful and error free. 

Technical Environment

· Oracle 8i/9i, DB2 UDB 7.x/8.x, Oracle Designer, JBOSS (J2EE M-Tier), Windows, Linux, Solaris, AIX, C, Oracle Enterprise Manager, Quest Tools, etc.

Big Software Systems Division, Edmonton, Canada



       Oct 1999 to Jan 2001
Senior Developer / DBA

Responsibilities

· Performance tuning for Oracle database and telecom billing software.

· Develop Data Model and Design for telecom billing problems.

Accomplishments

· Tuned Oracle database and billing software for I/O, memory, and performance and achieved more than 115% performance improvement in all cases.

· Generated Shell Scripts / PL/SQL programs for fail-over, high-availability, scalability, replication, & AQ database models for customer databases and customer could easily execute them to create those models without any further assistance.

· When a customer planned to discontinue our software I created shell script for a customer database, failing to export more than 2GB data, and successfully avoided that problem. I received an appreciation letter from the IT Manager of that Telecom Company.

· Developed an exception handler for the application to avoid its failure from “Snap shot too old” error, which was very critical to our business and was acknowledged by my team.

Technical Environment

· Oracle 8i, Designer, PL/SQL, Pro*C, Windows, Solaris, AIX, Oracle Forms & Reports etc.

Department of Customs, Government of Distant Land


   Apr 1994 to Mar 1999

Senior Systems Analyst / DBA

Responsibilities:       

· Oracle and SQL Server database administration for 7x24 Support

· Design and development of database and application 

Accomplishments:

· Successfully administered distributed Oracle databases having a parallel server, dedicated/multi-threaded servers, web servers, N-way replication, AQ, Stand-by database with sufficient scalability, high performance, effective backup, and highly availability of 99% for all production servers on a 7x24 hour support.

· Designed and developed Data Warehouse (Star-schema) on Oracle DB and Marts on SQL Server when generation time for reports were very critical, and most of the levels of reports (except very large) were produced with less than 2 minutes waiting by the user.

· Developed Pro*C programs to improve performance when some batch processing were poor when performing with PL/SQL programs.  Improved nightly process efficiency by 160%.

· Created a project report including hardware, operating systems, databases, networking, and application functionalities, which stood as the entire guideline for the computerization of Customs. The Chief IT Consultant of the Gov’t appreciated this report.

Technical Environment

· Oracle 7x/8x/web/Application servers, SQL Server, Windows, Solaris, Sun PDB Cluster, AIX, Pro*C, PL/SQL, Oracle Designer/Forms/Reports, etc.

Instrumentation Ltd., A Govt. Enterprise




     Aug 1987 to Jan 1994

EDP Programmer 

Responsibilities

· Systems Analysis, Database / Application Design, and Programming

Accomplishments

· Successfully participated in high-level and detailed ERP Application System Analysis & Design for a multi-branch/plant manufacturing company and maintained it for 2 System Life Cycles by through improving system efficiency in the 2nd Design by 160% (as reported by the IT Audit section) over the 1st Design.

· Developed programs using C, COBOL, BASIC, Pascal, Oracle Forms/Reports/PL-SQL, Pro*C, and Oracle RDBMS, above the required quality level of the IT Auditors Development Quality (This was measured as 30% code can have bugs found from Testing, meeting a minimum of 95% on defined standards of development, and a minimum of 44 out of 50 grading on quality of development. – my programs were measured as 17% of bugs, 98% standards met, and 47 grade points)

Technical Environment

· Oracle 6x, Oracle Forms/Reports/PL-SQL/Pro*C, UNIX, Windows, DOS, DBOSS, etc.

DG Computer Systems (P) Ltd.





  Aug 1985 to Aug 1987

Programmer

Responsibilities

· Design and programming of commercial application software using COBOL, BASIC, & Dbase. 

EDUCATION

· Post Graduate Diploma in Computer Application from Madurai Kamaraj University, Tamilnadu, India.

· B.Sc. in Mathematics from University of Kerala, Kerala, India

· Certificates in COBOL Programming, BASIC Programming and Systems Analysis from Directorate of Technical Education, Government of Kerala, India.

TECHNICAL PROFILE

· ORACLE 6.x / 7.x / 8.x/9.x, MS SQL-Server, IBM DB2 UDB 7.x, SAP DB, and MySQL

· J2EE-Java, HTML, XML, C, PL/SQL, Pro*C, SQL, COBOL, BASIC, PASCAL

· Oracle Designer, Developer, Forms, & Report

· M-Tiers: Oracle Application Server, JBOSS 

· Version/Project management: Continuous, CVS, Remedy

· UNIX (IBM AIX, SUN SOLARIS, HP-Unix, Red Hat Linux), SUN PDB Cluster, Windows, Novell NetWare, BOSS, DBOS.

· SUN ENTERPRISE 3000, IBM RS-6000, HP, ZIALOG S-8000, TATA ELEXI PS-3200, WIPRO S-386, SE ATLAS-12, PCs

· Internet, Intranet, HTTP/FTP/SSL/SOAP/SNMP, SQL*Net/Net8/…
TRAINING
· FileNet IMS System and Database Administration by Gulf Computers, Dubai

· Developer 2000 Tools Foundation by Oracle Corp.

· Oracle Forms V 4.5, Oracle Reports V 2.5 by Oracle Corp.

· Sun Solaris System Administration by Sun
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